Child Safety Officer
Purpose
The Child Safety Officer helps the Club create and maintain a safe, welcoming and inclusive environment for children and young people. The role provides a clear point of contact for child safety concerns and helps ensure concerns are responded to and escalated appropriately.
What You’ll Do
· Promote a child-safe culture across the Club.
· Be a trusted point of contact for children, parents, volunteers and members with child safety concerns.
· Listen to concerns calmly and respectfully and respond appropriately.
· Follow Club, League and relevant child safety reporting and escalation procedures.
· Recognise when a concern requires immediate action or referral to the appropriate authority.
· Support coaches, team managers and volunteers to understand their child safety responsibilities.
· Promote child-safe practices, appropriate behaviour and positive interactions with children.
· Help ensure Club policies, procedures and child safety requirements are understood and followed.
· Maintain appropriate records and confidentiality in line with Club and legal requirements.
· Work with the MPIO and other Club leaders where matters overlap.
What You’ll Bring
· Strong communication and listening skills.
· Ability to remain calm, respectful and supportive when dealing with sensitive concerns.
· Understanding of child safety responsibilities and reporting pathways.
· Good judgement and ability to recognise when matters need to be escalated.
· Reliability, confidentiality and professionalism.
· Commitment to creating a safe and inclusive environment for children and young people.
Child Safe & Compliance
The NRL is committed to providing a child-safe environment where children & young people are safe & feel safe, & their voices are heard. This role is required to maintain a valid working with Children Check or equivalent. Ensure all activities are conducted safely and in accordance with safeguarding and child protection requirements. This role also demonstrates a strong commitment to child safety by maintaining appropriate behaviours, following safeguarding procedures, and contributing to a safe, inclusive and supportive environment for all children and young people.

Success Looks Like
· Children, parents and volunteers know who they can approach with a concern.
· Child safety concerns are listened to and responded to appropriately.
· Required reporting and escalation processes are followed.
· Coaches and volunteers understand their child safety responsibilities.
· The Club promotes a safe, respectful and inclusive environment.
· Child safety practices are actively embedded into Club operations.
