Food Outlet – Contractor
Purpose
The Food Outlet Contractor provides food and beverage services at Club games, events and activities through an approved food truck, trailer, van, stall or temporary food outlet. The contractor is responsible for providing safe, compliant and professional food service to Club members and the wider community.
What You’ll Do
· Provide agreed food and beverage services at approved events.
· Supply, prepare and serve food and beverages in a safe and professional manner.
· Provide and operate your own approved food outlet, equipment and required supplies unless otherwise agreed.
· Maintain appropriate food handling, hygiene and cleaning standards.
· Set up and pack down the food outlet safely within agreed times and locations.
· Follow event requirements for vehicle access, power, waste disposal and site operations.
· Clearly display pricing and provide appropriate payment options.
· Manage customer service and resolve routine customer enquiries professionally.
· Maintain the cleanliness and presentation of the food outlet and surrounding area.
· Remove waste and leave the area clean and tidy after trading.
· Communicate any operational, equipment, safety or service issues to the Event contact.
What You’ll Bring
· Relevant food business registration, licences, permits and approvals.
· Appropriate food safety training and qualified food handlers where required.
· Suitable, clean and well-maintained food preparation and service equipment.
· Appropriate public liability insurance.
· Reliable and professional approach to customer service.
· Ability to meet agreed trading times and event requirements.
· Ability to operate safely in a busy community sporting environment.
Child Safe & Compliance
The NRL is committed to providing a child-safe environment where children & young people are safe & feel safe, & their voices are heard. This role is required to maintain a valid working with Children Check or equivalent. Ensure all activities are conducted safely and in accordance with safeguarding and child protection requirements. This role also demonstrates a strong commitment to child safety by maintaining appropriate behaviours, following safeguarding procedures, and contributing to a safe, inclusive and supportive environment for all children and young people.
Success Looks Like
· Safe, compliant and professional food service is provided.
· Food outlet operates at the agreed time and location.
· Food is prepared, stored and served safely.
· The outlet and surrounding area remain clean and well presented.
· Customers receive friendly and efficient service.
· All required permits, registrations, insurance and food safety requirements are maintained.
· The Club event operates smoothly with minimal disruption.

