Member Protection Information Officer
Purpose
The Member Protection Information Officer (MPIO) provides members with information and support about member protection concerns, complaints and available processes, helping ensure matters are handled appropriately and fairly.
What You’ll Do
· Act as a confidential point of contact for members with concerns or complaints.
· Listen to concerns and explain relevant Club, League and member protection processes.
· Provide information about available options and appropriate referral pathways.
· Help members understand how and where to make a formal complaint when required.
· Refer matters to the appropriate person, Club body, League or authority.
· Work with the Child Safety Officer where child safety concerns are identified.
· Maintain appropriate confidentiality and records.
· Identify and manage conflicts of interest and remain impartial.
· Promote respectful behaviour and awareness of the Club’s Code of Conduct and member protection policies.
What You’ll Bring
· Strong communication, listening and interpersonal skills.
· Ability to remain calm, impartial and respectful when dealing with sensitive matters.
· Good understanding of confidentiality, boundaries and appropriate referral.
· Organisation and accurate record keeping.
· Ability to follow policies and processes without bias.
· Commitment to a safe, respectful and inclusive Club environment.
Child Safe & Compliance
The NRL is committed to providing a child-safe environment where children & young people are safe & feel safe, & their voices are heard. This role is required to maintain a valid working with Children Check or equivalent. Ensure all activities are conducted safely and in accordance with safeguarding and child protection requirements. This role also demonstrates a strong commitment to child safety by maintaining appropriate behaviours, following safeguarding procedures, and contributing to a safe, inclusive and supportive environment for all children and young people.
Success Looks Like
· Members understand where to go when they have a concern.
· Members receive clear and accurate information about available processes.
· Matters are referred to the appropriate person or organisation.
· Sensitive information is handled appropriately and confidentially.
· Conflicts of interest are identified and managed.
