Merchandise Coordinator
Purpose
The Merchandise Coordinator manages the Club’s merchandise, ensuring products are available, well presented, accurately recorded and accessible to members and supporters.
What You’ll Do
· Coordinate the Club’s merchandise range, orders and sales.
· Work with the Committee to identify suitable products and merchandise requirements.
· Manage stock levels, pricing, ordering and distribution.
· Coordinate merchandise sales at games, events and through approved online channels.
· Maintain accurate records of stock, sales and payments.
· Work with suppliers and follow Club purchasing and financial procedures.
· Promote merchandise through appropriate Club communication channels.
· Ensure Club branding and approved designs are used consistently.
· Identify opportunities for new merchandise and improved sales.
· Report sales, stock levels and financial information to the Committee or Treasurer.
What You’ll Bring
· Good organisation and attention to detail.
· Basic stock, sales and cash-handling skills.
· Good communication and customer service skills.
· Reliability and ability to manage orders and deadlines.
· Basic computer and record-keeping skills.
· Retail, merchandise or sales experience is helpful but not essential.
Child Safe & Compliance
The NRL is committed to providing a child-safe environment where children & young people are safe & feel safe, & their voices are heard. This role is required to maintain a valid working with Children Check or equivalent. Ensure all activities are conducted safely and in accordance with safeguarding and child protection requirements. This role also demonstrates a strong commitment to child safety by maintaining appropriate behaviours, following safeguarding procedures, and contributing to a safe, inclusive and supportive environment for all children and young people.
Success Looks Like
· Merchandise is available, organised and easy for members to purchase.
· Stock, sales and payments are accurately recorded.
· Orders are processed and distributed on time.
· Merchandise is professionally presented and reflects the Club’s brand.
· Merchandise supports Club engagement and generates appropriate revenue.

