Volunteer Coordinator
Purpose
The Volunteer Coordinator helps the Club attract, support and retain volunteers by making it easy for people to get involved, understand their role and feel valued as part of the Club.
What You’ll Do
· Coordinate the Club’s volunteer recruitment and engagement activities.
· Support succession planning by encouraging volunteers to develop new skills and take on future roles.
· Identify volunteer needs across teams, programs, events and Club operations.
· Promote volunteer opportunities and encourage new people to get involved.
· Welcome and support new volunteers as they join the Club.
· Help volunteers understand their role, responsibilities and available support.
· Maintain an accurate volunteer register and identify training or accreditation requirements.
· Work with coordinators and Committee members to fill volunteer vacancies.
· Recognise and thank volunteers for their contribution.
· Seek feedback from volunteers and identify ways to improve their experience.
· Report volunteer participation, vacancies and development needs to the Committee.
What You’ll Bring
· Strong communication and relationship-building skills.
· Friendly, approachable and encouraging manner.
· Good organisation and ability to coordinate people and tasks.
· Ability to recognise and respond to volunteer needs.
· Reliability and commitment to creating a positive volunteer experience.
· Experience working with volunteers or community organisations is helpful but not essential.
Child Safe & Compliance
The NRL is committed to providing a child-safe environment where children & young people are safe & feel safe, & their voices are heard. This role is required to maintain a valid working with Children Check or equivalent. Ensure all activities are conducted safely and in accordance with safeguarding and child protection requirements. This role also demonstrates a strong commitment to child safety by maintaining appropriate behaviours, following safeguarding procedures, and contributing to a safe, inclusive and supportive environment for all children and young people.
Success Looks Like
· The Club has the volunteers it needs to operate effectively.
· New volunteers are welcomed and supported.
· Volunteers understand their roles and know where to get help.
· Volunteer vacancies and training needs are identified early.
· Volunteers feel valued, connected and encouraged to stay involved.
· The Club is developing a strong pipeline of future volunteers and leaders.

